1
1 THE AMERICANS
: FOR BETTER HEARING

1 FOUNDATION
1

ARV

4 W=

JUSTICE DEPARTMENT REACHES AGREEMENT WITH HILTON WORLDWIDE INC. OVER
ADA VIOLATIONS.

LETTER OF RECOMEMNDATION

Dear ADA Compliance Mgr,

we have been made aware by the US Justice Department that the Hilton Hotels Group have
recently committed to a Consent Decree to make their facilities compliant with the ADA
requirements for accommodating people with a hearing loss. In order to meet compliance, a set
of equipment commonly known as the "Guest Room Set" will be needed to make your guest
rooms accessible for people with a hearing less. The number of sets required is based on the

number of rooms in your facility.

Based on our experiences with the trave| patterns of our constituents, you will find that this is a
good business decision along with meeting your legal requirements.

As you investigate your options, we would like to make it an easy decision and would like to
strongly recommend the Guest Room Set from HITEC Group International. Information on their
products is included. Contact Brad Dodson at 630.321-2348. HITEC invented the Guest Room

Set concept and has been the approved and much applauded supplier for thousands of hotels
including being the supplier for Marriott International, Hyatt Ritz Cariton, Choice, Omni,

Sheraton and many, many other hotel groups.

THE ABHF's recommendation is based on the following:
e HITEC has 30 years of providing exceptional service and products for hotels and people
with hearing loss and other disabllities.
+ HITEC Guest Room Set products are excellent in meeting the needs of the traveling
public with hearing loss and have the ABHF “Stamp of Approval”.
HITEC provides outstanding product quality and customer servica.
e HITEC is a stable, rellable, and a well respected company.
« HITEC pricing is highly competitive, if not the best available.

In addition, we believe HITEC is the only company that provides a rental program for the Guest
Room Sets to help your team market effectively to large groups or organizational meetings that
require large numbers of Guest Room Sets for a short period.

For your benefit and for the benefit of your guests, we highly recommend use of HITEC Group
as your preferred vendor for your hearing impaired requirements.

Best regards,
Kishard Henanie

Richard Uzuanis
Executive Director



